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Digital Differences

 The internet is different in 

different parts of the world

 Some differences are due 

to technological issues

 Other differences are due 

to social policy and 

regulation
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Net Neutrality
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Net Neutrality

 Same/Similar Technology

 Equipment – Hardware and Software

Neutrality – all data is technically the same

 Difference in Policy and Regulation

How technology is socially integrated and controlled

National and local governance of technology

 Big differences in the user experience across the globe
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United States

 Dispute over Legal Classification

Net neutrality in the United States has been a point of 

conflict between network users and service providers since 

the 1990s. Much of the conflict over net neutrality arises 

from how Internet services are classified by the Federal 

Communication Commission (FCC) under authority of the 

Communications Act of 1934.
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US Federal Law

 Congress = Make law

Communications Act of 1934

 Law covering “new media” (i.e. radio, telephone, etc.)

 Revised and updated in the 1990’s 

 Administrative agencies – FCC

 Interpret and administer the law

 Issue official statements called “administrative rules”
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Communications Act of 1934

Title II – Common Carrier
- Limited regulation

- Telecommunications

- Public Utilities

Title I – Info Service
- More regulation

- Radio & Television

- Content controls

Because the Communications Act has not been amended by 

the US Congress to account for Internet Service Providers (ISPs), 

the FCC has the authority to designate how ISPs should be 

treated in addition to what regulations they can set on ISPs.
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Title II – Common Carrier
- Limited regulation

- Telecommunications

- Public Utilities

Title I – Info Service
- More regulation

- Radio & Television

- Content controls

FCC Flip-Flop
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Outcome & Results

 Inconsistency

Every new presidential administration will produce 

different administrative rules from the FCC

Some will favor net neutrality others will not

 The Fix

Congress would need to revise the law to decide 

the status of ISPs

If this subject is important to you, voting matters; 

check your candidate’s tech policy
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Digital Divide 



Falling Through the Net: 

Defining the Digital Divide
1999 Publication of the US Department of 

Commerce’s National Telecommunications 

and Information Administration (NTIA).  

Third in a series of reports addressing 

access to information technology.
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Digital Divide 
“The divide between those with access 

to new technology and those without” 

(NTIA, 1999, p. xiii).
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Studies addressing the Digital Divide usually collect and 

analyze statistics.  These statistics document differences in 

access to and use of technology.
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Three Issues
1) Terminology

2) Structure 

3) Form



1. Definition
Usage of the term “digital divide” is 

neither consistent nor univocal

“There is not one digital divide; there is 

a constellation of different and 

intersecting social, economic, and 

technological differences, all of which 

are properly named ‘digital divide.’”
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2. Structure
“Digital divide” divides the world into 

two opposing types: those who have 

access to information technology and 

those who do not.
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3. Form
Discussion of the digital divide often employs the 

theory of technological determinism—the idea 

that social change is affected by innovations in 

technology. 

We study the digital divide because it is believed 

that information technology (i.e. computer and the 

Internet) will determine both our social and 

economic future.
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Lessons Learned
1. Data & Data Difficulties



Lessons Learned
2. Digital Divide is not Digital

Information 

haves

Information 

have-nots



Lessons Learned
3. Persistent/Complex Problem 



Lessons Learned
4. Market Forces vs. Public Policy

Market Forces Policy Initiatives

vs.



Today

 Communication & Community

 Carey - A Cultural Approach to 

Communication

 Turkle - Connected, but Alone? 

(video)



Preview

 Privacy

 Acquisti - Why Privacy Matters

 Internet Privacy

 Privacy & Social Media


