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Proposals

sl COMS 647 — Communication Technology
Dr. David J. Gunkel
Research Project Proposal
The research project proposal is a written document comprised of four parts. Each part should
be addressed separately, and all responses should be as complete and descriptive as possible.

1) Thesis - Provide an explicit statement of what your project hopes to prove, demonstrate,
or argue. This statement should be short (3-5 sentences) and concise. It should express a
contended issue that requires subsequent argumentation or proof.

2) Method - Indicate what approach or approaches you will employ to research and prove
your thesis. Obviously the method used should be appropriate to the issues and questions
articulated in the thesis statement. In stating your method, please describe what you will do,
where you will do it, and how this activity will provide data for resolving the thesis.

3) Plan - Describe how you will go about proving the thesis. Indicate the procedure that will
be used to argue your position. Indicate how many parts the project will have, what each
part will accomplish, and the relationship between these different parts. You may provide
this information in either outline or narrative form.

4) Resources - List the various resources that you will employ to address your thesis.
These may be books, journal articles, magazines, web sites, films, television programs,
performances, songs, etc. Use the APA bibliographic form for presenting this information.

The proposal must be word processed, double spaced, and printed on white paper. On the
average, a well-devised proposal will run about three pages. Because the proposal is a working
document, it will not be assigned a grade. However, the effectiveness of the proposal will be
assessed and evaluated by using the following five point scale:




Proposals

» Thesis

» Declarative — A concise statement of the
objective/purpose of the research project.

» Argumentative — Something that is contentious or
debatable and not yet proven. Facts are not

argumentative.
» Focused — Narrowly construed and not too general or
broad

» Provable — Can be proven with currently available
methods and resources by the project deadline.



Proposals

» Thesis - Focused

The Internet is not just a convenient means for

communicating with each other. It will have a

The Internet is not just a convenient means for
communicating with each other. It will have a
significant impact on our lives. This paper will
concentrate on one aspect of this alteration,

looking at the way the Internet qualitatively
improves interpersonal communication between
parents and their adult children.
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» Thesis - Provable

Despite recent advances, the digital divide is
not only persistent but is getting worse. This
paper will look at the limited access to and use

Despite recent advances, the digital divide is not
only persistent but is getting worse. This paper

will look at the limited access to and use of the
Internet in three communities in the Northern
[llinois area, demonstrating that the digital divide
is very much a reality for the people who live in
this region.
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» Thesis - Provable

Online users can be whoever and whatever they

want. In Second Life, for instance, users can

..... reS,
Online users can be whoever and whatever they want. ing

In Second Life, for instance, users can select their

. ) 1ne
gender, race, and physical features, creating a
designer body that might be nothing like their real
world self. I am going to examine the effect of this on

race and race relations. In particular, I will argue that
the ability to select one’s race might lead to one race
being privileged over all others and therefore
instituting a form of prejudice and racial inequality.



Proposals

» Method

» Method is a description of the
tools/materials you will use to
prove what is stated in the
thesis

» The method should be

commensurate with the thesis;

the tool should fit the specific
task.

Thesis

Method
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» Method is a description of the
tools/materials you will use to
porove what is stated in the Thesis
thesis

» The method should be
commensurate with the thesis;

the tool should fit the specific
task.

Method



Proposals

» Method

Thesis: This research project will
demonstrate how the Internet’s history

has an effect on its current structure,
operations, and user expectations.

Method: Library research. Look at historical
documents about the design and expectations
of the early Internet. Identify three or four

distinguishing characteristics. And trace how
these different characteristics come to be

expressed in Internet guidebooks, technical
publications, and popular media.
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» Method

Thesis: The World Wide Web, which was
invented by Tim Berners-Lee, provides readers

and writers with an interactive, hypertextual
environment that significantly transforms the
way we create and access information.

Method: Library research. Look at theories of
reading and writing in order to identify the
assumed roles and function of the reader and
writer. Correlate this information with

technical explanations about the function and
operation of hypertext, showing how hypertext
undermines the basic assumptions we have
about the traditional roles of reader and writer.
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» Method

Thesis: The Internet is not just a convenient means
for communicating with each other. It will have a
significant impact on our lives. This paper will

concentrate on one aspect of this alteration, looking
at the way the Internet qualitatively improves
interpersonal communication between parents and
their adult children.

Method: Focus Groups. I will identity and meet
with 10 pairs of parents and their adult children. I
will ask them to reflect on the nature of their
relationship and whether email and SMS has had

any noticeable affect on their interpersonal
relationship. The questions will be the same for all
participants and responses will be recorded on
audio tape for transcription and analysis.
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» Method

Thesis: Despite recent advances, the digital
divide is not only persistent but is getting
worse. This paper will look at the limited access

to and use of the Internet in three communities
in the Northern Illinois area, demonstrating that
the digital divide is very much a reality for the
people who live in this region.

Method: Survey Research. I will survey residents
of three rural communities in the Northern
[llinois Region by making random phone calls.
Participants will be asked to answer five

questions concerning the current state of their
Internet access and use. Information from the
survey will be organized and statistically
analyzed for common trends.




P O p OSd |S Thesis: Online users can be whoever and whatever they
want. In Second Life, for instance, users can select their
gender, race, and physical features, creating a designer body

» Method [iEe might be nothing like their real world self. I am going
to examine the effect of this on race and race relations. In
particular, I will argue that the ability to select one’s race
might lead to one race being privilege over all others and
therefore institute a form of prejudice and racial inequality.

Method: Content Analysis. I will visit three different islands in Second
Life. Over a 4 hour period (7:00-11:00pm), I will keep track of who
comes and goes on the island and note the avatar’s race as evidenced
by appearance and official description. Avatars will be categorized as

white, hispanic, black, asian, or other. Once this data has been
collected, I will submit the numbers to statistical analysis and see
whether one race predominates. This information will be used to draw
conclusions and project future opportunities for study.
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Review

> CMC & Internet Studies Basic Communication Model

» J.C.R. Licklider, The Computer as
Communications Device

» James Carey, A Cultural Approach to
Communication

» Sonia Livingston, Critical Debates in
Internet Studies

I. SENDER has a thought 4. RECEIVER DECODES

» Susan Herring, Slouching Toward the 2. SENDER ENCODES message

thought into a MESSAGE. 5. RECEIVER

O I’d | n ary INTERNALIZES message




The Computer as a ?ummunication
Device

In a few years, men will be able to Communicate more effectively through
2 machine than face to face.

That iz a rather startling thing tn say, but it is opr conclusion. As if ip
confirmation of it we participated g reeks ago in a technical meeting
held through a tomputer. In two days, the Eroup accomplished with the aid
of a computer what normally might have taken a week,

We shall tallr more about the mechanjcs of the meeting later; it iz syf

Gieateta  were all in the same Toom. But for all the
Y across that room. we could have been thoy.
e mmunicated just as effectively-as people-gver

s deliberate, 4 communications engineer thinks
ing information from OfE point to another in

icatl Vic

mmunication De
Computer as Co Cal t
Influentﬂl paper written by J.C.R. Licklider and Rober

ore than to send and o receive. Do twg tape

- . 1 natlonal 2y V¥ to each other and recory om ear)
W Taylor and pUbIIShed In the Journal Inter sense Ve beli:.'eﬂtlhat c.:mmuniicaf:ms ha'::

. * information they send and receive. Ang

. rII 1968 > & technological age in Which we will he ahle
SCI e n Ce an d TeC h n O I Ogy’ Ap living ﬁJﬁJ;:mthﬂ—ﬁUt merely in the passive
ustomed tn using books and libraries, but as

Institutes a paradigm shift in the understanding, e proces, bringing someting o 3 s

zimply receiving something from it by our

: L g ter

nt and |nve5t|gat|0n Of the Compu e an airline flight operations information ser.
em ployme 1 T At answers seems more than 2 passive depository.
It iz an often-updated modal of 2 changing situation—.5 synthesis of informa.
tion collected, analyzed, evzluated, and azsembled to represent 5 situation

OF Process in an organized way.
Still there iz not much direct interacting with the airline information
service; the tape recording is not changed by the cus mer's call. We
Want to emphasize something beyond ips one-v : the increasing
significance of the Jointly constructive, the mutyaljy reinforcing aspect of
Communication—the Part that transcends “now we both know a fact thar
only one of ys knew bafore When minds interact, new idsas emerge. We

want to talk about the creative aspect of communication,




CMC & Internet Studies

» Thesis = CMC is “Normal Science”
» What is normal science?
» Brief History of the normalization of CMC

» Normal assumptions of CMC and how they
shape communication research



[HI
STRUCTURE
Normal Science SCI NT]| ‘IO’,
“In this essay, ‘normal science’ means research § i' ik (
firmly based upon one or more past scientific OLUTIONS
achievements, achievements that some particular TR
scientific community acknowledges for a time as e - NN
supplying the foundation for its further practice.” - LRl

Paradigm
Paradigms are “universally recognized scientific
achievements that, for a time, provide model

problems and solutions to a community of
practitioners.”

THOMAS S. KuHN




Paradigm Shift
Scientific Revolution

ARy socatit bl Dmogyr.
U,

Heliocentric Model
Nicolaus Copernicus- 1543

Geocentric Model
Claudius Ptolemy - 120 AD
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CMC = Shift in Paradigm

BLT ALT

Computer = data
processing or number
crunching device

Computer = instrument
of human communication

2nd Generation 4th Generation
Timeshared Mainframe PC / Computer Networks



The Invention of CMC

Licklider and Taylor did not specify any new
technology. They did not introduce a new
device or system

They simply changed the way we look at and

A communication syvstem should make a positive contribution to the
discovery and arousal of inferests.




How is this a paradigm
shifte

For whom is it a paradigm
shifte

R

The Computer as a"Communication
Device

In a few vears, men will be able to communicate more effectively through

a machine than face to face.

confirmation -::nf it, we particjpated a few weeks ago mm a technical meeting
held through a computer. In two days, the group accomplished with the aid
of a computer what normally might have taken a week

We shall talk more about the mechanics of the meeting later; it 1z suf-
ficient to note here that we were all in the zame room. But for all the
communicating we did directly across that room, we could have been thou-
zands of miles apart and commumicated just az effectively-as people-over
the distance.

Cur emphasziz on people 1z deliberate. A communications engineer thinks
of communicating as transferring information from one point to another in
codes and signals.

But to communicate is more than to send and to receive. Do two tape
recorders communicate when they play to each other and record from each
other? Not really-not in our sense. We believe that communicators have
to do something nontrivial with the information they zend and receive. And
we believe that we are entering a technological age in which we will be able
to interact with the richness of living information—not merely in the passive
way that we have become accustomed to using books and libraries, but as

o s - P Y o pm e g e s G = R | | IR R I, NN,




Normalization of CMC
Three Epochs of CMC Research

1st Generation CMC

= rerers Punditry rides rampant, an optimistic

celebration of the transformative potential

. of the internet... peppered with dystopian
| —4ACibercilturs prognostications from the skeptics

y civilizacion

universal (Livingstone, p. 4)

The Network Nation

e

Mark Dery — Flame Wars (1994)

“The upside of incorporeal interaction: a
technologically enabled, postmulticultural vision

of identity disengaged from gender, ethnicity, and
other problematic constructions. Online users
can float free of biological and sociocultural
determinants”



sunfoame Hiltz

wey Turoff

The Network Nation

|.__r~8 " Cibercultura
y civilizacion
universal

e

Normalization of CMC
Three Epochs of CMC Research

Computer-Mediated

Communication

2"d Generation CMC

COMPUTER=MEDIATED

‘‘‘‘‘ LOMMIEGATIO

A more serious engagement
with evidence, seeking to
document users and uses of
the Internet (Livingstone, p. 4)

Global population and Internet users, 2000-2020

—1 Global
population

Number of people (billions)




Normalization of CMC
Three Epochs of CMC Research

3'd Generation CMC
“Slouching towards the Ordinary” (Herring)

Current research studies the internet ‘as it descends Ve iindiih o

Internet Studies

from the firmament and becomes embedded in
everyday life.” (Livingstone, p. 4)

new media & society

Susan Herring (2004)

“After barely more than 30 years of existence, CMC

has become more of a practical necessity than an
object of fascination and fetish”




Normalization of CMC
Three Epochs of CMC Research

Computer-Mediated

Communication

COMPUTER=MEDIATED

((((( {COMMENIGATIO

) 0 | L

w<,  CRISPIN THURLOW
£ LAURA LENGEL
¢ ALICE TOMIC

IN COMMUNICATION AND MEDIA

new media & society




L (14
Result [h
CMC = Normal Science,; it is the operative [” ﬂ

paradigm for much of communications research smmlﬂ SEOUENTIRL
at the turn of the century. REFERR Hslv%‘émvs;s

CMC is based on universally recognized "
achievements that (at least for now) provide a ‘
community of practitioners with model problems, DINLOGE e
recognizable methods for research, and a range ”/Z o 0t “"MFMSENHMM
of possible solutions. /,y’%%,;;‘,}”””ﬂf&llliﬂn

, %00 //"@fzg”ffﬁﬂm]




Standard CMC Research

Identity Relationships Community

Computer

_ ;' Because
@' My Friends
i Live In It
)8




Research Opportunities
Thinking Inside the Box — Adhere to the CMC
paradigm; operate within the established field of

normal science

Thinking Outside the Box — Challenge the basic
Fs—— 2Ssumptions of CMC in order to develop new
" perspectives and research opportunities

gt

Assumptions
Whether we think inside or outside the CMC

box, we need to know the standard operating
assumptions of CMC, either to adhere to them
or intentionally challenge them.




Standard Operating Assumptions

Question: Given what you have
read so far, what do you think are
the standard operating assumptions
of CMC?

Note: Assumptions are often not
articulated explicitly but are typically
operative behind the scenes and
only visible by reading “between the
lines” of a texts.

a4
(\'Ib ' 4
D

Edited by
Elly A. Konijn
Sonja Utz
Martin Tanis

Susan B. Barmes




Standard Operating Assumptions

1. Communication is a social good

because it connects people together




Standard Operating Assumptions

1. Communication is a social good
because it connects people together

2. Instrumental Theory of Technology

OF
“The instrumentalist theory offers the most widely H( HNOLOGY

accepted view of technology. It is based on the
common sense idea that technologies are ‘tools’

standing ready to serve the purposes of users.
Technology is deemed ‘neutral,” without valuative
content of its own.” - Feenberg 1991



Theories of Technology and Society

Autonomous Human Controlled

Standard Operating Assumptions

. . . . Neutral (complete
1. Communication is a social good separationof
because it connects people together means and encs

2. Instrumental Theory of Technology

Instrumentalism (Liberal faith
Marxism) in progress)

Potential Overlap

Value laden

3. Technological Determinism vs. Social (means for way of
life that includes i Critical Theory (Choice of

Shaplng of TeChnOlogy ends) ends linked in systems) alternative means-ends

systems)

“Eschewing simple determinisms then, internet studies should now critically develop both the soft-
determinist claim that ‘core economic, social, political, and cultural activities throughout the planet
are being structured by and around the Internet’ (Castells, 2002: 3), and the social shaping claim
that ‘people, institutions, companies, and society at large, transform technology, any technology,
by appropriating it, by modifying it, by experimenting with it’ (Castells, 2002: 4).”- Livingstone 2005



HOW THE WORLD ===
SPENDS ITS TIME

ONLINE

Newtson penodicaly releases data from its studios of consumer bohavior online. Hore
0o e Latest findings regarding social notworking, brands. and world net usage:

Standard Operating Assumptions T i Spant Wordwid

1. Communication is a social good
because it connects people together

22%
2. Instrumental Theory of Technology

@

Other :
(nchues emal, <
commanc, search)

36%

Daily Internet Activities - II""'III

3. Technological Determinism vs. Social

Shaping of Technology PSSR | [11110111] ooy

somme_ fRARRARR st
weneree AR ‘ ‘
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Buy a procuct i

4. Empiricism — Social scientific research
methods and approaches

Piay online games '




Standard Operating Assumptions

1. Communication is a social good
because it connects people together

2. Instrumental Theory of Technology

3. Technological Determinism vs. Social
Shaping of Technology

4. Empiricism — Social scientific research
methods and approaches

Options

Accept and work within these
assumptions; innovate within
these constraints

Actively challenge these
assumptions and work
against or outside these
constraints

What are the opportunities and
challenges of pursuing these two
options?



Today

P Identity & Community
« Gaming the System - Intro, ch. 2 & 3
* Dibbell - A Rape in Cyberspace




Preview

P Social Issues & Other Problems

 Epstein - From Russia with Love
Turkle - Connected, but Alone? (video)
Gaming the System - ch. 4 & 5
Exercise #2 - Chatbot




